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Service request form

Company:

	*Name: 
	Data should be correct

to post an invoice.

	*Address: 
	

	*Tax identification number:
	

	*E-mail: 
	*Phone number: 

	*Contact person: 


Equipment for repair:

	*Manufacturer:
	*Model:

	*Serial number:
	*Warranty:

	*Failing description:

	*Additional equipment included:

	Comments:




* - required data

1. A purchaser (hereinafter called “a customer”) receives a producer's warranty for the equipment purchased from HDF Polska Sp. z o.o. (hereinafter called “the company”), in the scope and under the terms determined in a warranty document, if the producer grants such a warranty.

2. All activities in the field of equipment diagnostics and repairs by the company outside the producer's warranty are subject to the present regulations. 

3. A customer is obliged to report a defect by means of an application form placed on the website: www.hdf.com.pl 

4. A confirmation of the application form receipt generated by the Internet site and received by the customer does not constitute a confirmation of the claim legitimacy and does not constitute an acknowledgement of the customer's claim by the company. As a result of receiving the confirmation the customer gains only a confirmation of the fact that the company received the application form. 

5. A customer should deliver the equipment to the service centre, to the address: ul. Gajowicka 195, Wrocław. The equipment delivered to the service centre should be delivered at the customer's expense personally or by means of mail/courier in a set necessary for it to work. In the application form mentioned in item 4. you should list the accessories being sent and the equipment serial numbers (if any).

6. Printers should be delivered with the operating materials used with them in the amount necessary to diagnose them and calibrate them after a repair. 

7. The customer acknowledges that diagnostics of devices might require a given equipment to be brought back to its default settings. The service centre is not responsible for data or software loss while performing service activities. The service centre is not responsible for data storing or for restoring the equipment initial settings. 

8. The equipment will be diagnosed only from the point of view of the fault reported by the customer. It does not apply in the case when the service application concerns the equipment comprehensive inspection. 

9. In the case when a customer demands in the application specific service activities to be carried out, the service centre will carry out only those activities. In the case of revealing the necessity of performing additional activities, essential for the equipment correct work, by the service centre, the customer will be informed about it. In the case of the customer's disapproval of the additional activities being performed, the service centre does not carry out activities other than those initially appointed in the application form. In such a case the maintenance service is regarded to be rendered properly, which raises the customer's obligation to pay the fee for the activities performed by the service centre. 

10. The service centre reserves the right to withdraw from performing a repair in the case when spare parts are unavailable or interference traces have been spotted in the equipment, causing damages or loss of equipment functionality. The above does not exempt the customer from the obligation of paying for diagnostics. 

11. Diagnostics of the equipment is chargeable. The fee amounts from PLN 50 to 200 net, it is not returnable and is charged also in the case when the equipment reported for repair appears to be efficient, the fault results from an error of the software not hardware, and also when the customer resigns from repair. 

12. After diagnostics has been performed the customer is informed about the scope of necessary repairs and the cost of repairs. The customer's failure to answer within 5 days from the date of sending the information by the service centre is treated as a resignation from the repair.

13. The service centre will perform diagnostics and inform the customer about predicted costs of repair within 5 days from the date of receiving the equipment. Lack of required documentation, necessary accessories or sufficient amount of operating materials may cause the equipment to be sent back without repair. In such a case the customer is not entitled to any claim against the company.

14. Maintenance repairs and services performed by the service centre are calculated based on the price list available also at the company head office and on the price of the elements and components replaced during repair.

15. The risk of accidental loss or damage of an item during transportation is borne by the customer, in connection with which the company is not responsible for damages arising as a result of improper transportation of the equipment before or after repair. Claims because of damages in transport are possible solely in relation to the carrier.

16. In the case when the service centre receives a parcel improperly secured or impossible to be sent back because of the possibility of equipment damage, the service centre will add the cost of new packaging in the amount of PLN 30 net which will be paid by the customer.

17. The company is not responsible for problems with functioning of the equipment assembled from parts delivered by the customer if the problems are caused by the work of these parts and are not a result of the activities carried out by the service centre. 

18. In the case when a customer does not collect the equipment from the service centre:  

· for storing the equipment uncollected within 14 days from the date of notifying the customer about completing a repair or for the customer failing to collect a courier parcel in the case of sending the equipment back to the customer, a fee is charged in the amount of PLN 20 net a day.

· equipment left at the service centre is regarded as abandoned by the customer under art. 180 Civil Code, if:

· the equipment was not collected in the period of 30 days from the date when it should have been collected, despite the company making every effort in order to call upon the customer to collect the equipment or to send the equipment to the customer by way of a carrier.

· the customer has made a declaration refusing to collect the equipment, without regard to the circumstances justifying the refusal which the customer may invoke.

19. Abandoned equipment becomes the property of the company in accordance with art. 181 Civil Code.

20. The company gives standard guarantee for the performed repairs and services in the period of 3 months from the date of completing the repair. 

21. The guarantee covers only the elements and activities listed on the repair card and marked as performed by the service centre. In special cases or for additional fee, the service centre can render a guarantee longer than 3 months, which will be marked on the repair card or sales document. 

22. The guarantee for the activities performed does not cover the cases where the activity performed by the service centre ceases to be effective because of damage of elements and parts which are not subject to the service centre guarantee or if it ceases to be correct as a result of a fault of other elements influencing the correctness of work of the performed maintenance service.

Send filled form by email to: serwis@hdf.com.pl

 HYPERLINK "mailto:serwis@hdf.com.pl?subject=%5BN_form%5D Zgłoszenie serwisowe formularz"
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